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6SULQJ�LV�KHUH��:KHUH�IORZHUV�EORRP�DQG�VR�GRHV�KRSH�� 
,WV�EHHQ�RQH�\HDU�VLQFH�RXU�OLYHV�EHJDQ�WR�FKDQJH�EXW�ZLWKLQ�WKDW�
\HDU�ZH�KDYH�RYHUFRPH�VR�PXFK��7KDQN�\RX�IRU�\RXU�FRQWLQXHG�

VXSSRUW��%HWWHU�GD\V�DUH�DKHDG�� 

'U�*RRGLQJ 
'U�6KHDUG 
'U�%ULJJV� 

,Q�$XJXVW�ODVW�\HDU�*UHDW�/XPOH\�6XUJHU\�ZHUH�������
GHOLJKWHG�WR�FHOHEUDWH�'U�3RUWHUJLOO·V����\HDU�ORQJ���
VHUYLFH�ZLWK�RXU�VXUJHU\��:KDW�D�KXJH�DFKLHYHPHQW��
%XW�QRW�RQO\�WKDW��WKLV�PRQWK�ZH�KDYH�FHOHEUDWHG�'U�
3RUWHUJLOO·V����\HDUV�RI�1+6�VHUYLFH�WRR��'U�3RUWHUJLOO�
LV�D�PXFK�YDOXHG�DQG�UHVSHFWHG�PHPEHU�RI�RXU�WHDP��
6KH�LV�D�YHU\�H[SHULHQFHG�*3�DQG�LV�D�SOHDVXUH�WR�ZRUN�
ZLWK�� 

'U�3RUWHUJLOO�KDV�DFKLHYHG�WKHVH�ORQJ�VHUYLFH�DZDUGV�
WKURXJK�KHU�HQGXUDQFH��SHUVHYHUDQFH��GHGLFDWLRQ�DQG�
FRPPLWPHQW�WR�WKH�1+6��KHU�SURIHVVLRQ�RI�*HQHUDO�
3UDFWLFH��RXU�VXUJHU\�DQG�DOVR�RXU�SDWLHQWV��%RWK�
DZDUGV�DUH�D�WHVWLPRQ\�WR�KHU�OR\DOW\�WR�RXU�WHDP�DQG�
ZH�ZRXOG�OLNH�WR�FRQJUDWXODWH�KHU�RQ�DOO�RI�KHU�KDUG�
ZRUN�RYHU�WKH�ODVW����\HDUV��:H�ORRN�IRUZDUG�WR���
ZRUNLQJ�ZLWK�KHU�IRU�PDQ\�PRUH�\HDUV�WR�FRPH�� 

&29,'-���5HFRYHU\� 
,I�\RX�DUH�UHFRYHULQJ�IURP�&29,'-����\RX�PD\�VWLOO�
EH�FRPLQJ�WR�WHUPV�ZLWK�KH�LPSDFW�WKH�YLUXV�KDV�KDG�
RQ�ERWK�\RXU�ERG\�DQG�PLQG��7KHVH�FKDQJHV�VKRXOG�
JHW�EHWWHU�RYHU�WLPH��VRPH�PD\�WDNH�ORQJHU�WKDQ��
RWKHUV��EXW�WKHUH�DUH�WKLQJV�\RX�FDQ�GR�WR�KHOS��9LVLW�
ZZZ�\RXUFRYLGUHFRYHU\�QKV�XN�IRU�KHOS�DQG�VXSSRUW 
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'RQ·W�ZDLW� 
0DNH������WKH�\HDU�\RX�TXLW�VPRNLQJ��$�QXPEHU�
RI�SHRSOH�KDYH�VWRSSHG�VPRNLQJ�GXH�WR�WKH�ULVNV�
DVVRFLDWHG�ZLWK�&29,'-����KRZHYHU��QRW�DOO�
VPRNHUV��0DNH�WRGD\�WKH�GD\��6PRNLQJ�UHPDLQV�
WKH�OHDGLQJ�FDXVH�RI�SUHPDWXUH�GHDWK��NLOOLQJ�
QHDUO\��������SHRSOH�D�\HDU�LQ�(QJODQG��6R�VWRS�
VPRNLQJ�IRU�\RXU�KHDOWK��WR�VDYH�PRQH\�DQG�WR�
KHOS�\RXU�IDPLO\��9LVLW�ZZZ�WRGD\LVWKHGD\�FR�XN 
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&KHVWHU-OH-6WUHHW 

7HOHSKRQH�� 
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:HEVLWH��
ZZZ�JUHDWOXPOH\VXUJHU\�FR�XN 

$UPHG�)RUFHV� 
+HUH�DW�*UHDW�/XPOH\�6XUJHU\�ZH�DUH�SURXG�WR�EH�DQ������
DFFUHGLWHG�´$UPHG�)RUFHV�DQG�9HWHUDQ�)ULHQGO\µ�*3����
3UDFWLFH��7R�DQ\�RI�RXU�DUPHG�IRUFHV�SDWLHQWV�ZH�ZRXOG�OLNH�
WR�GLYHUW�\RX�WR�RXU�VXUJHU\�ZHEVLWH��FOLFN�RQ�WKH�DUPHG�
IRUFHV�ORJR�RQ�WKH�KRPH�SDJH�DQG�WKLV�ZLOO�WDNH�\RX�WR�D�IXOO�
SDJH�RI�XVHIXO�LQIRUPDWLRQ�DQG�FRQWDFWV�IRU�\RX� 

7KDQN�\RX��� 
*UHDW�/XPOH\�6XUJHU\�ZRXOG�OLNH�WR�WKDQN�*LOOLDQ�/RZ�IRU�
ZDONLQJ�DQ�LQFUHGLEOH���PLOHV�WKURXJKRXW�)HEUXDU\�IRU�1+6�
EOXH�QRVH�GD\��:H�DOO�UHFHLYHG�\XPP\�(DVWHU�HJJV�IRU�RXU�
KDUG�ZRUN�WKURXJKRXW�WKH�SDQGHPLF��7KDQN�\RX�HYHU�VR�
PXFK�*LOOLDQ��DOWKRXJK�\RX�FDQW�VHH�RXU�ELJ�VPLOHV����
EHKLQG�RXU�PDVNV�ZH�DUH�H[WUHPHO\�KDSS\�DQG�JUDWHIXO�
IRU�\RXU�NLQGQHVV�� 

0DQ+HDOWK�SURYLGHV�VHUYLFHV�WR�VXSSRUW�PHQ�ZLWK�
PHQWDO�KHDOWK�LVVXHV��$OO�0DQ+HDOWK�JURXSV�DUH�����

IDFLOLWDWHG�E\�PHQ�ZLWK�D�OLYHG�H[SHULHQFH�RI�D�PHQWDO�
KHDOWK�FRQGLWLRQ��9LVLW�PDQKHDOWK�RUJ�XN�RU�FDOO���
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2Q�6DWXUGD\���WK�0DUFK�WKH�������WK�&29,'�YDFFLQH�ZDV�JLYHQ�DW�WKH�
3HOWRQ�+XE��:H�DUH�H[WUHPHO\�SURXG�RI�WKLV�DFKLHYHPHQW��6LQFH�WKH�VWDUW�
RI�������1+6�VWDII�DFURVV�WKH�&KHVWHU-/H-6WUHHW�DUHD�DQG�PHPEHUV�RI�
WKH�SXEOLF�KDYH�FROODERUDWHG�WRJHWKHU�DQG�ZRUNHG�QXPHURXV�KRXUV��RQ�WRS�
RI�WKHLU�ZRUNLQJ�KRXUV��WR�HQVXUH�RXU�SDWLHQWV�DUH�YDFFLQDWHG�VDIHO\�� 

:H�ZRXOG�OLNH�WR�VD\�D�KXJH�WKDQN�\RX�WR�DOO�LQYROYHG�� 
3OHDVH�FRQWLQXH�WR�KHOS�XV�E\�HQVXULQJ�ZH�KDYH�D�FRUUHFW�DQG�XS-WR-GDWH�
PRELOH�QXPEHU�WR�VSHHG�XS�WKH�ERRNLQJ�SURFHVV��:H�DUH�FXUUHQWO\�ZHOO�
XQGHUZD\�ZLWK�DGPLQLVWHULQJ�VHFRQG�&29,'�YDFFLQHV—SOHDVH�UHPHPEHU�WR�
EULQJ�\RXU�YDFFLQH�FDUG�WR�\RXU�DSSRLQWPHQW��:H�KRSH�RXU�QH[W������������
YDFFLQDWLRQ�XS-GDWH�ZLOO�EH�DQRWKHU�VXFFHVVIXO�RQH� 

,W�LV�HVVHQWLDO�ZH�NHHS�
DFWLYH�GXULQJ�ORFNGRZQ�
DQG�ZH�GRQ·W�QHHG�WKH�
J\P�WR�GR�WKLV��9LVLW�
ZZZ�QKV�XN�RQH\RX�
IRU�KHOS�RQ�KRZ�WR�
NLFNVWDUW�\RXU�KHDOWK� 

+HOS�XV�+HOS�\RX 
&DQFHU�UHIHUUDOV�VLQFH�&29,'�KDYH�EHHQ�VORZ�WR�UHWXUQ�WR�
QRUPDO�OHYHOV��PRUH�VSHFLILFDOO\�WKH\�UHPDLQ�ORZ�LQ�ORZHU�*,��
XURORJ\�DQG�OXQJ��:H�ZRXOG�OLNH�WR�UHPLQG�DOO�SDWLHQWV�WKDW�WKH�
VXUJHU\�FRQWLQXHV�WR�VXSSRUW�SDWLHQWV�DQG�ZH�HQFRXUDJH�\RX�WR�
FRQWLQXH�WR�DFFHVV�1+6�VHUYLFHV�WKURXJKRXW�WKH�SDQGHPLF�LI�
\RX�DUH�H[SHULHQFLQJ�DQ\�V\PSWRPV�WKDW�\RX�DUH�ZRUULHG�PD\�
EH�FDQFHU���� 

6WURNH�VWULNHV�HYHU\�
�PLQXWHV�� 

3XEOLF�+HDOWK�(QJODQG�KDYH��
UH-ODXQFKHG�WKHLU�)�$�6�7�
FDPSDLJQ�DV�VWURNH�VWULNHV�
HYHU\�ILYH�PLQXWHV�LQ�WKH�8.�
DQG�WKLV�FDQ�FKDQJH�OLYHV�LQ�DQ�
LQVWDQW��)ROORZ�WKH���VWHSV�RQ�

WKH�LPDJH�WR�KHOS�D�OLIH�� 


